Nutanix

A
Files Jumpstart I Solution$

u
nlca @

Overview

The Jump Start for Files - IT Ops Service focuses on collaborating with customers to provide advanced analytics
and intelligent insights into managing a Nutanix environment. This Jump Start Service accelerates solution
deployment and customer adoption.
e Enablement and guided walk through of Nutanix Files Analytics and Nutanix Files Cluster day-to-day
management and operations
o Mitigate risk and accelerate time to value by leveraging our knowledgeable and experienced consultants
e Gain understanding through rapid knowledge transfer for the most common configuration and operations
topics including proper sizing, migration recommendations and scale up or out expansion principles.

Our Service Offering

This jump start will include the following:

A certified consultant configures Nutanix Files as well as the components as listed below as part of a fixed-
outcome service, minimizing the time to bring the solution online.
¢ Deployment of a base Files Cluster and enable DatalLens trial
e Integration of Nutanix Files with Prism Central Files Manager Service for centralized visibility and
management
e Creation of up to three (3) SMB Distributed and/or Standard Shares
o SMB and/or NFS
o Download, deploy and demonstrate Files MMC Snap-In
o If applicable, configure/demonstrate Quotas on shares
o If supported by customer’s enterprise AV, integrate with, and enable ICAP AV Scanning on a SMB share
e Enable Continuous Availability for SMB shares where appropriate (e.g. FSLogix)

PRE-REQUISITES
e Existing functional cluster on current supported AOS code
e Existing Prism Central deployed and functional, running PC 2020.08 or later
o Ability to have Files Deployment process or manually set DNS records as required for proper operation
o Ability/capacity to deploy three File Server VMs (FSVMs) as a minimum for deployment
e Pulse enabled and working on cluster

DELIVERABLES
e Product enablement
o Knowledge transfer delivered as items are configured
e Project close out

Typically a one day engagement.*
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