CITRIX APP LAYERING llll:e
JUMP START olutionS

OVERVIEW:

During this Jump Start, Choice Solutions will take you through the process of setting up the Citrix App
Layering Infrastructure along with the required workflows for App Layering, and Image publishing. At the
completion of the engagement, you will have the knowledge required to maintain the environment and
the confidence to continue building on the Citrix App Layering platform.

A single Hosted Shared Desktop/Application Server or Hosted Virtual Desktop catalog and a single
Delivery Group will be created to allow for functionality testing. Knowledge transfer will be provided
throughout the Jump Start to ensure Customer is comfortable with the App Layering workflows. In
addition, Choice Solutions will include time for a high-level image strategy discussion and a review of
Layering recommended best practices to assist Customer through the App Layering/Image Management
journey.

OUR SERVICE OFFERINGS:

THIS CITRIX APP LAYERING JUMP START WILL INCLUDE THE FOLLOWING:

This offering will cover the tasks which are required to provide basic functionality testing and knowledge
transfer to allow for handoff to Customer. Testing will be done throughout all phases; the tests below are
shown to ensure validation checks are complete. This offering does not include extended Pilot or Production
rollout as this is intended to be a ‘Jump Start’ only.

- Core Layering Component Functionality Tests
o Test Citrix App Layering Packaging process for five applications
o Test Version update for One Application Layer
o Test and confirm as well as adding a version to a single layer
o Test assignment and packaging of one Elastic Layer
o Test Publishing One Image Template
o Test to ensure Elastic Layering is working for the assigned application group
. Core ELM functionality Tests
o Validate AD authentication works
o Validate ELM share connectivity
- Citrix Provisioning Integration Testing
o Test deploying newly published App Layering Image (MCS or PVS)
o Test either one MCS or PVS catalog creation
- Basic Citrix Launch Validation
o Ensure test users can successfully connect to the ELM provisioned HSA/HSD or HVD resource
- Customer Hand Off
o Review Citrix App Layering recommended practices
o Review Customer Image Management Strategy with the Citrix App Layering Platform

*Approximately 3-5 day engagement

WHY CHOICE FOR A JUMPSTART?

Choice Solutions has been one of the top leading IT innovators since 1985. Our values and culture as a company, allow us to
retain the highest technical expertise in the business and has driven us to the forefront of the IT industry. Choice Solutions
strives to help organizations fully leverage Citrix and other technologies for the most simple, secure delivery of desktops and
applications from the datacenter to the endpoint with the best user experience. This Jumpstart offering allows IT teams to
work with top industry specialists at Choice Solutions in a condensed, affordable, deep dive format to gain base under-
standing of principles and knowledge to succeed with Application Layering.
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