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Jump Start

IGEL OS is the next-generation endpoint OS for cloud workspaces. It standardizes endpoints and provides
for adaptive configuration and granular control while giving users a familiar, trouble-free workspace.

Supporting a vast array of remote display protocolsand peripherals, IGEL OS is purpose-built for enterprise
access to virtual environments of all types. Built on asecure Linux distribution (small attack surface)that
includes UEFI Secure Boot security standard (a chain of trust from the UEFI system to the OS)to fortify your
enterprise against malware, it can run on any compatible 64-bit device to help protect your hardware
investments.

Universal Management Suite (UMS) is a single management solution for up to tens of thousands of
decentralized endpoints that can be easily managed. Built for security and ease of administration, the UMS
features a drag-and-drop interface with policy-driven controlsas well as RBAC (role-based access control)
and APIs. The IGEL Cloud Gateway is an optional component that extends the reach of the UMS without
requiring a VPN connection fo ensure strong management and control of all software-defined endpoints,
regardless of where they are located: in remote locations including home offices, remote campuses, or for
mobile “road warrior” workers.

This IGEL OS12 Migration Jump Start will include the following high-level objectives:

Technical Assessment Design Session
* UMS supporting infrastructure * UMS 12 infrastructure
* Device management * Upgrade or build conversation
e HA platform analysis/strategy * IGEL Cloud Services
® Best practice assurance * Application management
* Backup solution analysis ¢ Device lifecycle management
* Profile analysis
* UMS server and database Migration Services
* UMS administration * |GEL UMS 6 to UMS 12 server(s) upgrade
® UMS Access Control e Up to 25 devices
e Custom Partition analysis * Migration/recreation of up to 30 production profiles configurations,
e Deployment strategy up to 30 automation rules, up to 5 firmware customizations

Project Documentation
* |GEL assessment report
e As-built document
e Reference architect diagram

To summarize, as part of this customized engagement, Choice Solutions will do the following:
e Upgrade and/or migrate the IGEL environment to allow the Customer to ensure OS12 readiness for the
Production environment.
* Load the IGEL OS12 software on 25 devices for validation purposes.

This Jump Start offering is extremely specific to the scope of work and is scoped for up to five (5) professional service
days.
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