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Overview

The objective of this project is to size, install and configure a Citrix ADM environment that will then serve as the
single pane of glass for both operations and control over the customer’s existing Citrix ADC (NetScaler)
environment. With this being a Jump Start, the scope of the project will be defined within the following parameters
limiting the possible configuration points and therefore allowing the project to fall within the stated time frame for
execution.

Our Service Offerings

The scope of this Citrix ADM jumpstart will include the following objectives and parameters:
¢ Review existing Citrix ADC environment
e Size, install and configure a single site/single-server Citrix ADM deployment/environment. If it is
determined that an advanced environment configuration (High Availability or Scale-Out deployment), is
necessary or desired by the customer, a new scope can be created that extends upon the defined
parameters of the Citrix ADM Jump Start.
¢ Inventory up to three (3) High Availability (HA) pairs of six (6) individual Citrix ADC instances
e Setup ‘Base’ configuration including the following Configure Items (Cls):
o Build upgrade
LDAP authentication
SNMP
Syslog
Alerting
Configuration/discovery of the 30 built-in Virtual IPs (VIPs) allowed under the base license
Data Center Mapping
o Web Insight or HDX Insight advanced analytics integration for on vServer or Gateway respectively
e Review of other functionalities and advanced analytics capabilities
o Knowledge transfer on administrative and operational aspects of Citrix ADM
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This Citrix ADM Jump Start offering is very specific on scope that allows the engagement to be completed in
one (1) professional services day. At the completion of the engagement, the customer will have the
knowledge and confidence required to maintain and use Citrix ADM as an operations and monitoring tool for
their Citrix environment.

If it is determined that HA deployment is desired and/or more advanced analytics configuration and integration

are desired, a separate Estimate of Work (EOW) or SOW can be drawn up to include everything the customer
would like to accomplish as part of that project.

*Project Timeline: Approximately 1 Day
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Why Choice For Jumpstarts?

Choice Solutions has been one of the top leading IT innovators since 1985. Our values and culture as a
company allow us to retain the highest technical expertise in the business and has driven us to the forefront of
the IT industry. Choice Solutions strives to help organizations fully leverage Citrix and other technologies for
the simplest, secure delivery of desktops and applications from the datacenter to the endpoint with the best
user experience. This Jumpstart offering allows IT teams to work with top industry specialists at Choice
Solutions in a condensed, affordable, deep dive format to gain base understanding of principles and
knowledge to succeed with Citrix Cloud Services.
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